2026 DOOR COUNTY CAREGIVER CONFERENCE
“Care. Connect. Recharge.”

Thursday, November 12", 2026
8:00 a.m. —2:00 p.m.
Aging and Disability Resource Center/Community Center
914 N. 14'" Avenue, Sturgeon Bay

8:00 - 9:00 a.m. Registration, Resource Fair, Continental Breakfast, Welcome

9:00 - 10:00 a.m. Breakout Session |: “Advocating Effectively in the Healthcare System”
Casey Kapalczynski, Program Manager at University of Wisconsin—Green Bay in the
Continuing Education and Workforce Training Department or “How to protect yourself
from Medicare-related fraud and scams” Shannon Schuster, Senior Medicare Patrol,
Fraud & Abuse Program Volunteer

10:00 - 10:15 a.m. Break & Resource Fair

10:15-11:15a.m. Breakout Session II: “Care of the Caregiver”, Lisa McMahon- Director of
Psychosocial Services at Unity Hospice or “Building Foundations of Caregiving &
Supporting Independence”, Wendy Betley at Alzheimer’s Association

11:15-11:30a.m. Break & Resource Fair

11:30a.m. - 12:15 p.m. Breakout Session lll: “The Power of Sound” An experience to free your mind and
escape to a place of calm and peace” Kathy McCabe or “Safe Lifting and Transfer
Techniques for Caregivers” Krista Keck, Physical Therapist at Door County
Medical Center

12:15-1:00 p.m. Lunch & Networking
Music by George Sawyn

1:00 - 1:45 p.m. Professional Caregiver Panel/Q & A with Caregiver Experts

1:45 - 2:00 p.m. Closing Remarks/Raffle Drawing



Overview of Presenters/Conference Sessions

Casey Kapalczynski, Program Manager at University of Wisconsin—Green Bay in the
Continuing Education and Workforce Training Department

“Advocating Effectively in the Healthcare System” Support the care you give—right
from home. In this session, you will learn both basic caregiving skills and more
advanced tips to help you handle everyday challenges. Whether you are new to
caregiving or have been doing it for a while, this training can help you feel more
confident and supported in the important work you do.

Casey is a dedicated long-term care advocate with over 15 years of experience
supporting adults with disabilities and older adults across Wisconsin. She spends her
free time traveling the world with her husband, reading, practicing yoga, and petting
every animal she comes across.

Shannon Schuster, Senior Medicare Patrol, Fraud & Abuse Program Volunteer

You will learn, “How to Protect Yourself from Medicare-Related Fraud and Scams”.
The Senior Medicare Patrol’s mission is to educate Medicare beneficiaries, their
family members, and caregivers about how to protect yourself from Medicare-
related fraud and scams, how to detect if something doesn’t feel right, and how and
where to report such concerns.

Shannon managed audit, compliance and regulatory teams in the banking and health
care industry for over 30 years. She received her BS in Accounting from Northern
Michigan University and her MBA from University of Wisconsin-Oshkosh. Shannon
started volunteering with Senior Medicare Patrol in 2025. She enjoys traveling,
walking/hiking, yoga, trying new baking recipes and reading. Shannon has resided in
Green Bay with her husband Chris for over 20 years.

Lisa McMahon, BSW, Director of Psychosocial Services for Unity Hospice

Attending the Care of the Caregiver presentation will provide you with valuable
information on compassion fatigue, signs of burnout and risks, tips and techniques,
workplace implications, compassion satisfaction and community resources.

Lisa is passionate about overseeing Unity’s social workers, chaplains and volunteer
team throughout fifteen counties in Northeast Wisconsin. Lisa has been part of Unity
for the past 20 years, serving in various leadership roles. Lisa obtained her bachelor's
degree from UWGB.




Wendy Betley, Senior Program Director, Alzheimer's Association, Wisconsin Chapter

Building Foundations of Caregiving & Supporting Independence” explores the role of
caregiver and changes they may experience, building a support team and managing
caregiver stress.

Learn how understanding the key aspects of caregiving can help ensure the delivery of
person-centered care while managing your own emotional and physical well-being. Learn
how dementia changes relationships over time, the benefit of person-centered care
approaches, how to create a supportive care team, and steps to manage caregiver stress.

Kathy McCabe, Fully Certified Realization Process Teacher: Meditation, Embodiment
Practices, and Healing Ground (Trauma Repair) with Advanced training in both
Embodiment & Healing Ground.

“The Power of Sound” An experience to free your mind and escape to a place of calm and
peace.

Kathy participated for several years in the Whole Life Doula Track, addressing issues
around death and dying and studying human development. She has completed her second
level of Advanced Mentorship within the Realization Process Training, which deepened
her abilities as a teacher and group leader. Kathy is well aware of the stress that comes
with being a professional caregiver, having experiencing her husband's 7-year battle with
cancer.

. Krista Keck, Physical Therapist, Door County Medical Center

“Safe Lifting and Transfer Techniques for Caregivers” Learn safe lifting techniques and
proven transfer tips to safely help loved ones move from bed to wheelchair, chair to
standing or properly navigate with a walker.

Krista moved to Door County, Wl in 2014. She received her physical therapy degree
from Ohio University in 1989. She then obtained her Doctorate of Physical Therapy in
2022 from The College of St. Scholastica. She is also an American Physical Therapy
Association Credentialed Balance and Fall Prevention Professional. Krista is a general
practitioner who also specializes in vestibular rehabilitation. During her time off, she
enjoys hiking, biking, kayaking, nature photography, golfing and traveling



Hosted by the Door County Caregiver Coalition

2026 CAREGIVER CONFERENCE REGISTRATION FORM

To attend the Conference, please complete the registration form and return it by:
Thursday, October 29th, 2026
Attn: Nicki Scharrig
ADRC of Door County
914 N. 14 Avenue
Sturgeon Bay, WI 54235

For additional information contact: ADRC of Door County at (920)746-7153 or nscharrig@co.door.wi.gov. We
prefer a registration form to be sent in or dropped off so that we have the correct information and spelling of
each participant’s name. Please print & use a separate form for each person.

Name: Address:

Phone Number: ( ) Email:

Breakout Session I: (please pick one topic to attend)

“Advocating Effectively in the Healthcare System”: with Casey Kapalczynski, Program Manager of
Continuing Education and Workforce Training at University of Wisconsin: Green Bay

(or)

“How to Protect yourself from Medicare-related Fraud and Scams”: with Shannon Schuster,
Program Volunteer: Fraud & Abuse, Senior Medicare Patrol

Breakout Session Il: (please pick one topic to attend)

"Care of the Caregiver”: with Lisa McMahon, Director of Psychosocial Services, Unity Hospice

(or)
"Building Foundations of Caregiving & Supporting Independence”: with Wendy Bentley, Senior
Program Director, Alzheimer’s Association

Breakout Session lll: (please pick one topic to attend)

"The Power of Sound”: with Kathy McCabe, Music Therapist
(or)
“Safe Lifting and Transfer Techniques for Caregivers”: with Krista Keck, Physical Therapist, Door
County Medical Center



