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914 North 14th Ave.

Sturgeon Bay, WI 54235
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Email: APSIntake@co.door.wi.us

If the abuse is an emergency-a life 
threatening situation or one involving 

immediate danger-call 
911 immediately

Open Monday – Thursday
7:30 a.m. to 4:30 p.m.

Friday
7:30 a.m. to 1:30 p.m.

or by appointment

Adult Protective Services (APS) provides 
assistance to older adults and at-risk 
individuals who may be experiencing 
abuse, neglect, self-neglect, or financial 
exploitation. 

The Door County Department of Health 
and Human Services receives and 
investigates reports concerning the safety 
and well-being of vulnerable adults. 
Trained, professional social workers 
conduct thorough assessments, offer 
support to individuals and their families, 
by connecting them with appropriate 
services and resources to promote safety, 
dignity, and independence. 
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• When you call to report suspected abuse, you 
may be asked to provide information about the 
elder or adult at risk, including their address 
and details about the alleged incident(s).  

• Due to confidentially, information about an
   APS investigation cannot be shared, and by
   Wisconsin statue the identity of a reporter
   can not be disclosed.

• If the alleged abuse involved a paid caregiver
   employed by a long-term care facility, 
   please contact:
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������ DHSCaregiverIntake@wisconsin.gov
������ 608-261-8319
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• Unexplained bruising, welts, cuts, puncture 
   wounds, or bites.
• Burns, scalds, sprains, dislocations, 

or fractures.
• Frequent or repeated hospital visits or 
   admissions. 
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• Agitation, anxiety, withdrawal, or social isolation.
• Confusion, or making contradictory statements. 
• Expressions of fear, depression, anger, or
   resignation.
• Disorientation or wandering behaviors.
• Hesitation to talk openly or lack of 

responsiveness. 

�
	�	�
�
��	�
�������������
�
���
�	
• Sudden or unexplained changes in bank account 
   activity; additional names added to bank 
   accounts.
• Unauthorized withdrawal or forged signatures 

on checks and legal documents.
• Change in power of attorney, property title, or 

wills when the individual lacks decision making 
capacity.

• Unpaid bills despite someone else managing 
the finances.

• Inappropriate transfer of property or assets 
for alleged abusers personal benefit.

• Use of threats, manipulation, or enticement to 
exploit an adult at risk.

• Involvement in online or telephone 
   financial scams. 
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• Dehydration, malnutrition, or noticeable 

weight loss.
• Poor personal hygiene, unsanitary living 
   conditions or hoarding behaviors.
• Bizarre or inappropriate behavior.
• Unmanaged incontinence or lack of medical 
   assessment.
• Increased substance use, improper

medication management, or other serious
unmet medical needs. 


