P June 2019
™ The Aging and Disability
Resource Center of
. Door County offers a
kﬁi“ friendly, personal and timely
' approach to providing
‘ information, assistance and
access to community
resources.
The goalis to keep the
citizens of the county
active and engaged

in their own well-being

and with their communities.

o

Aging & Disability Resource Center
of Door County

916 N. 14th Avenue
Sturgeon Bay, WI
Phone: (920)746-2372
Toll Free (855) 828-2372

Hours of Operation
Monday - Friday
8am -4:30p.m.

Email:
ADRC@co.door.wi.us
Website:
hitp://adrcdoorcounty.org



Welcome to your ADRC Newsletter

The “ADRC Newsletter” is a monthly
publication of the Door County
Community Center. Our goal is to keep
you informed of issues and events that
may be of interest to you as well as inform
you of available resources in Door County.

You can access the “newsletter’” online by
going to the Door County Website at
http://www.co.door.wi.gov or
http://adrcdoorcounty.org and clicking on
Department, Senior & Community Center
and Newsletter. You can also find it under
Quick Links on the right side of the page.

If you would like to have a newsletter
sent to you via email, please contact us
at ADRC@co.door.wi.us and you will be put
on alisttfo receive one each month.

Please Like Us on Facebook
ADRC of Door County-Door County
Community Center

Our Staff

Human Services Director ............ Joe Krebsbach
Human Services Deputy Dir ...... Cori McFarlane
ADRC/Aging Director ................ Jake Erickson
Assistant ADRC Director ...... Jennifer Fitzgerald
Elderly Benefit Specialist ................... Mary Bink
Disability Benefit Specialist ..Lorraine Fahrenkrug
I & A Specialist ............ccceennnee.... Jennifer Bender
I & A Specialist ............ccceenee..... Lisa VanAlstine
I & A Specialist ...........cc.cceeenen.... Jessica Holland
Transportation & Accounts ............. Robin Mark
Bus Driver/Transportation ............ Gary Hanson
Activities/ Volunteer Coordinator .. Cathy Keller
Office Assistant ........................ Wendy Schubert
Office Assistant ..........cccceeevvvveeeeeennnne. Barb Snow
Nutrition Program

Chef ..o Arne Thompson
Prep Cook ...ovveeeeiiiiiiiiiiiiieeeeeee Robyn Joly
Baker ......ccoooveiiiiiiiii e, Kathy Ash
Meal Site Manager

Washington Island .................. Nelvie Cauldwell
Baileys Harbor/Brussels .............. Jamie Stephan
Liberty Grove .........ccccceeeeennn. Stacey Volkmann
Contracted Dietician ............. Carmen Schroeder

Services Offered:

¢ Information and Referral Assistance with
Community Programs and Resources

e Long-Term Care Options Counseling

e Volunteer Opportunities

e Transportation

e Headlth and Wellness Activities

e Fitness Room and Group Exercises

¢ Home Delivered and Frozen Meals

e 5 County-Wide Nutrition Meal Sites

e Caregiver Assistance for Friends/Family

e Support Groups

Our Disability and Elderly Benefit
Specidalists can help with the following:

eMedicaid and Medicare

eFood Share

eSocial Security Disability and SSI
ePrescription Drug Options
elnsurance Issues

eHousing and Utility Concerns



June Greetings

For this month’s newsletter article I’d like to share a few exciting announcements.

America’s Farmers Grow Communities Donation

First and foremost, on behalf of the ADRC I'd like to extend a huge thank you to Randy Halstead who
was recently selected as a 2019 winning farmer for an America’s Farmers Grow Communities $2,500
donation, sponsored by the Monsanto Fund, a philanthropic arm of Bayer. The America’s Farmers
Grow Communities program is dedicated to partnering with local farmers to strengthen rural
communities. As a winner, Randy was given the choice of naming the organization he wanted to receive
the donation and he directed the donation to the Aging and Disability Resource Center’s Home
Delivered Meals program. This donation will allow us the ability to purchase multiple freezers and place
them in each meal site throughout the County. This will provide us an even greater ability to distribute
frozen meals to older adults who are homebound instead of requiring a loved one to travel to Sturgeon
Bay to pick them up.

New ADRC Website

We are excited to share with you that the ADRC has a brand new website!!!! Our new website will go
live on Monday, June 10" and is located at the same web address: http://www.adrcdoorcounty.org.
Our new website has a clean uncluttered design, improved browsing experience and enhanced rich
content focused on highlighting the various programs and services the ADRC provides Door County
residents. We believe that this new website will allow our consumers, their families, caregivers and the
general public to have a very informative experience as we continue to grow and serve the community.

I’d also like to take this opportunity to thank Martha Beller and the entire TWEAK Marketing Team for
helping us create and develop our new website. They were instrumental in making this new website a
reality. Their hard work and expertise made the entire project effortless.

Help Wanted
The ADRC has two employment opportunities. Please see below for a little more information. If you or
someone you know is interested in applying please either call (920)746-2544 or visit:
http://www.co.door.wi.gov and click on Employment Opportunities in the left hand column.

eThe Casual On-Call Cook Position will work on an as needed basis. They will help in the preparation
of food according to ServSafe standards. This person may also help with the prep of the daily food
items. There could be assistance with the Meals on Wheels Program or Frozen Meal Program.

oThe LTE Cook Position will be required to work on a more regular basis. Scheduling is flexible,
depending on the request. They will help in the preparation of food according to ServSafe standards.
This person may also help with the prep of the daily food items. There could be assistance with the
Meals on Wheels Program or Frozen Meal Program. Work at the satellite meal sites may be
required.

Have a great month of June.

Jake Erickson, Director




Monthly Caregiver Support Groups

FOR PERSONS WHO ARE PROVIDING CARE
FOR A FAMILY MEMBER OR FRIEND

Yow are not alowne.

Sturgeon Bay Chapter
Ist & 3rd Wednesday of the month

1:00 p.m. —2:30 p.m.
ADRC
916 N. 14th Ave.
Sturgeon Bay, WI 54235

Northern Door Chapter
2nd Wednesday of the month

1:00 p.m. —2:30 p.m.
Sister Bay Library, Community
2323 Mill Road
Sister Bay, WI 54234

Southern Door Chapter
2nd & 4th Tuesday of the month

1:00 p.m. —2:30 p.m.
Brussels Community Center
1366 Junction Rd
Brussels WI 54204

Washington Island Chapter
Ist Friday of the month

11:00 a.m. — 12:30 p.m.
WICHP Fellowship Hall at
Trinity Lutheran Church
(920) 847-2108

Free of Charge Professional Facilitators
Assistance with transportation and respite care available, upon request

Our support groups are a safe and supportive place for family caregivers
to share the joys and challenges of caregiving with others in similar circumstances.
Please mark your calendars to attend or share this information
with a family caregiver who could benefit.

FOR MORE INFORMATION
CONTACT
The Door County ADRC
(920) 746-2372
Toll Free (855) 828-2372




Caregiver Corner

In our caregiver library here at the ADRC we have a large variety
of caregiving videos available to check out and watch in your
home or even here if desired. Keep in mind that we have others
who are interested in viewing these videos and we would like to
offer them the same opportunity to learn from those videos that
you have received. These videos will be available to check out
for one month at a time.

We are excited that the ADRC of Door County can a%aﬂﬁ;ﬂr#‘ﬁs"-’
provide caregivers with caregiving resources. A 'ffﬂfﬁtﬂ‘&m’ﬁf,ﬂﬁffﬁi‘
large part of our organization’s mission is to offer %‘jHEGIFEH;?éféz
ongoing support to families and friends who are %g.ﬂy@&f%‘rﬁégﬁ
providing care for a loved one in our community. ""i@i@%@%’f
RS
Stop by and take a look and see what we havell ‘3:‘:%‘:%}?

Upcoming Caregiver Program

Monday, June 24t at Tpm
“Learning to say Yes when communicating
with someone with dementia”

Presented by Laura Nolan from UWGB

Ever feel frustrated trying to communicate with your loved one
with dementia? This one-hour training will provide you with tools
to improve communication and decrease frustration for both
the caregiver and the person with dementia. Taught in a fun,
hands on class, caregivers will work in small groups or pairs to
practice simple communication skills that will strengthen
relationships. We will focus on active listening, being in the
moment, and learning how to say yes instead of no all the time.

Sign up at the front desk or call 920-746-2372




Ask Your Elder Benefit Specialist

Creating a My Social Security Account Online
By the GWAAR Legal Services Team

My Social Security is the Social Security Administration (SSA) online portal that
allows individuals to review their lifetime earnings history, check their current or
future benefits, and access many other Social Security services. An individual will
need a valid email address and a Social Security number to create an account. To
create an account, go to https://www.ssa.gov/myaccount/ and follow the steps to

create a new account. You will need to verify your personal information, and you will
be asked questions obtained from your credit report to verify your identity. (Note:
this process will not affect your credit score.)

Here are some things you may do online through the My Social Security portal:

e Check your earnings history and make sure there are no discrepancies

e See how much you have paid into Social Security throughout the years

e Get an estimate of your future Social Security payments

e Find out how much you will qualify for if you become disabled

e Determine what family members will receive if you pass away

e Check the status of pending claims

e Set up direct deposit of your benefit payment.

e Keep your account up to date by changing your address or direct deposit

information

e Request a benefit verification letter, which you can use as proof of income

e Request a replacement Medicare or Social Security card
If you do create a My Social Security account, make sure to keep your login
information secure. Choose a password that you can remember but that is hard for
others to guess. Do not write down your username and password unless you need to.
If you do, put the written password in a secure location such as a locked safe. You
may also add extra security to your account by requiring a text message code to be
sent to your cell phone every time you need to log in. That way, someone cannot
access your account unless they have your cell phone in their possession.
For more information, visit: https://www.ssa.gov




Door County Early Dementia Support Group

\ Door County
’ Medical Center

N PARTHERSHIP WITH HOSETAL HSTERS HEALTH SYSTEM

1st Monday of the Month, 1:00-2:00 (before the memory café)

United Methodist Church

836 Michigan St, Sturgeon Bay

Facilitators: Christy Wisniewski, DCMC Geriatric Outreach Specialist
Erin Szakala, DCMC Social Work Care Manager

New Participants should RSVP to Christy Wisniewski: 746-3504 or at

www.dcmedical.org/ classes & events
The early dementia support group is a monthly forum for those diagnosed with a dementiain the early or mild

stage. A topicis offered for discussion. Participants should be willing to talk about their dementia symptoms.
A separate group for care partners of those with dementia will meet at the same time for support and
education.

Advertisements below are provided for information only, endorsements are not implied or assumed.

Early Memory Loss Classes - Gy
Sign up today!
Sunflower Cottage Early Memory Loss Classes are | Get You There,
specifically designed to address brain health for those who Because | CARE!l __-
are experiencing signs of early memory loss. This classroom program “
sparks creativity and provides social interaction, cognitive exercises and (« "

physical activity all in a supportive atmosphere. Other features of this
program include community outings and computer/iPad training. Kewaunee Care Center LLC

Your Hometown Choice for Nursing
The program fee is $48 per day for the four-hour class and includes lunch. and Rehabiltation Services
Classes will meet twice a week, on Tuesdays and Thursdays, 10 a.m. - 2 * 24 hour skilled nursing care

- . q q . e [npatient and Outpatient Therapy Services
p.m. and will include lunch. Financial assistance and transportation are 0203884111
available if needed. Class size is limited to 12 participants. For further -388-4

information and to sign up, contact Marsha Lau at (920) 818-1482. 1308 Lincoln 5t. ¢ Kewaunee

Under new management!

B8 HOME is where the HEART can stay.
i Give her the Assistance she needs to help her
stay in the home she loves.
Flexible and gﬁordable caregiving services. ﬂm
[RJfl Fietping Hands In-Home Care
(920) 746-2000

Advocates2.com .
PO ot NG CREHERGETRL S il | Helping you (ive well at fiome! L

hep Wamarilog

@ For ad info. call 1-800-950-9952 e www.4lpi.com Door County Senior Resource, Sturgeon Bay, WI A 4C 01-1484



Caring for People Who Have Hurt Us

For many caregivers, providing care for a loved one is something they want to do. Others feel obligated to take
on the role because they value family/friendship ties profoundly and see the duty as theirs. Some caregivers
struggle with difficult care recipient behaviors in the present, although the relationship history had been a good
one. Yet other caregivers are “drafted” into the role and feel they have no choice but to care for an individual
who has abused them.

Because our society offloads so much caregiving responsibility onto unpaid family members, difficult reversals
happen more often than you might suspect. When an abused child ends up caring for their elderly parent,
there is much greater caregiver burden and stress. There is also a danger that the reversal could result in abuse
of the elder by the (now adult) child. On the face of things, it seemed obvious to me that individuals caring for
an abuser would be more stressed than those caring for someone who had provided them with loving care (or
at least good-enough care) as a child.

However, when I did some further research, I learned there is also an important distinction in terms of which
approach may provide the most relief and support to individual caregivers. In general, caregiver support comes
in one of two forms: emotion-focused coping strategies and solution-focused coping strategies.
Emotion-focused coping helps you to become less emotionally reactive to caregiving stressors or it helps
change the way you experience them. One example is living in the present so you can separate past behaviors
from disease-related symptoms (your mom who tended to criticize in the past is not purposely trying to harass
you when she repeats things due to her memory loss). Another is finding a new way to frame your caregiving.
Perhaps you will focus on your value to care for your elders rather than question the particular relationship.
You may find compassion for someone who is now very frail, despite being difficult at a more robust point in
their lives. However, these approaches are less effective when care is primarily driven by obligation and a
feeling there 1s no choice.

A 2013 study published in The Gerontologist ““. . . offers two important findings. First, as anticipated, caregivers
who cared for their abusive/neglectful parents had more frequent depressive symptoms than caregivers with
no history of abuse/neglect. Second, emotion-focused coping strategies are associated with more frequent
depressive symptoms for both abused and non-abused caregivers, but the effects are somewhat stronger for
abused caregivers.”

Solution-focused strategies are an alternative. They eliminate sources of stress or work with the stressors
themselves. They allow for actions which can address the feeling of being trapped. These solutions may
involve providing a significant break from caregiving, like respite care so the caregiver can take a weekend
away from everything; or someone to stand in and provide personal cares so they don’t need to participate in
intimate tasks like giving showers. The National Family Caregiver Support Program (NFCSP) allows for these
coping strategies in the form of grants for respite and supplemental services (like home modifications and
assistive devices, which can increase the care recipient’s independence). Solution-focused strategies are a
hallmark of the program.

When you connect with the Caregiver Program, you may make an appointment for an assessment. The
discussion that ensues helps the Caregiver Coordinator hone in on what would truly make a difference to you

as an individual caregiver.

—Jane De Broux, Dane County Caregiver Program Coordinator



Need a Lift???

In the Sturgeon Bay community,
transportation is a basic need. It is a
hardship for older adults and people with
disabilities when they do not have access to
safe, reliable, efficient and affordable
transportation. They may not be able to
access medical care, groceries, or activities
at our center which isolates these
individuals and diminishes their quality of
life.

Our ADRC Bus and Van are wheelchair accessible. The
cost of aride is $1.00 per stop. The ride to and from our
Center for our Noon meal is $1.00 round trip.

To Schedule a Future Appointment:

Call (920) 746-2548

For Same Day/Immediate Appointments:
Call (920) 493-0136

NEW OFFICE: SOUTHERN DOOR COUNTY HOURS
AND LOCATION FOR THE
AGING& DISABILITY RESOURCE CENTER

Since June of 2018 The Aging & Disability Resource Center (ADRC) of Door County
has held monthly office hours at the Brussels Community Center, 1366 Junction Road,
from 2:30pm-4:30pm on the 4™ Tuesday of each month.

In an effort to reach more Door County residents, an Information & Assistance Specialist
will be available to meet with individuals that have questions about community resources,
long-term care options, nutrition assistance, income supports, and other topics for those
that are aging or have a disability.

To ensure availability, please call the ADRC at (920)746-2372
to make an appointment for the Brussels office hours.




Senior Farmers Market Nutrition Program

The Door County ADRC will again be the local agency coordinating the Senior Farmers
Market Nutrition Program (SFMNP). The Senior Farmers Market Nutrition Program offers low
income older adults an opportunity to purchase fresh, locally grown fruits, vegetables and
herbs from certified farmers.

SENIORS FARMERS MARKET APPLICATIONS WILL BE HELD AT
THE ADRC OF DOOR COUNTY
916 N. 14th Ave, Sturgeon Bay

%@m_
* < d-wf

Who is Eligible to Receive SFMNP Checks?

An eligible person is:

1. A senior age 60 or above or Native American age 55 or above, AND
2. Who'is 185% of poverty level or below

185% Federal Guideline

Household Size Monthly Income Annudl Income
1 $1,926 $23,107
2 $2,607 $31,284
3 $3,289 $39,461
4 $3,970 $47,638

For each additional household member, add $682 monthly and $8,177

« You will be eligible for only the current years Senior FMNP period

« An authorized representative may be designated to apply for the certification and to
purchase FMNP foods on behalf of the participant.  You must have a signed statement
from the eligible senior designating you as his/her authorized representative the day you
apply.

« Only one coupon book per household

Coupons can be used from June 1st through October 31st at any participating farmers
market or roadside stand in Wisconsin. In addition to offering nutritious foods, the Senior
Farmers Market Nutrition Program supports local economies by increasing the use of
farmers markets.

Please go to the front desk to complete the application process. If you have any questions
please call the ADRC of Door County at (920) 746 - 2523

10 |
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Get

more benefits.

Join us to learn more.

Date(s): Date(s):

6/26/2019 6/14/2019 & 6/28/2019
Time(s): Time(s):

10 a.m. or 2 p.m. 10a.m.or 1 p.m.

Door County Library Door County Library
7845 Church Street 107 S. 4th Ave.

Egg Harbor, WI 54209 Sturgeon Bay, WI 54235

We have events in your area to help answer
your questions. Call Wisconsin Advantage W lﬂ UnitedHealthcare
at 920-432-7007 to learn more. WHCOUSIN EANTASE Community Plan

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage organization with
a Medicare contract and a contract with the State Medicaid Program. Enroliment in the plan depends on the plan’s contract renewal with Medicare.
For accommodations of persons with special needs at meetings call 1-800-396-1942 TTY 711, 8 a.m. - 8 p.m. local time, 7 days a week.

Y0066_190415_114125_C CST25269
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World Elder Abuse Awareness Day

June 15" is World Elder Abuse Awareness Day. This is a day set aside to
bring greater recognition to the under-identified and often unspoken

. ' . problem of elder abuse and neglect.

The vast majority of older people live full and active lives, enjoying good

WESRLD ELDER ABUSE  health, happiness and independence. They hold a valuable position in
AWARENESS DAY  society and make significant contributions to their families, neighbors and

Bullding Strong Support for Elders

communities. However, older people are also at risk of becoming victims
of abuse, neglect and exploitation. Sadly, the perpetrators of this abuse
are most often family members.

In Door County, 226 reports of elder abuse and neglect were investigated during 2018. Unfortunately, these
statistics likely do not tell the whole story. For every case of abuse that is reported to authorities, experts estimate
that as many as five cases are not.

The first step toward preventing elder abuse is raising awareness and minimizing risk. As an older adult, you can:
Whenever possible, stay active within your community and keep in regular contact with family and friends.

Maintain your independence. Familiarize yourself with the support services available and don’t hesitate to
access them when needed. These services can help you remain independent.

Look after your health. Exercise regularly, eat a balanced diet and see your doctor for regular checkups.

If you are receiving care, exercise your right to be involved, to the best of your ability, in all decisions
relating to your care, regardless of where you are living.

Engage in future planning via Powers of Attorney, Living Will and Estate Planning. Build in safeguards to
prevent abuse and take care to choose someone you trust to fulfill your wishes and handle your finances
responsibly. Have the difficult conversation with family members, close friends and your physician so that
they are aware of your desires should you ever be unable to speak for yourself or handle your own affairs.

Use your assets to provide for your own needs. Seek independent legal and financial advice for any

transactions that you might be considering.

Most importantly, if you are uncomfortable or unhappy with anything you are experiencing, tell someone.

Elder abuse can happen to anyone. If it happens to you, remember that you are not alone and you are NOT at
fault. You do not have to continue suffering abuse. Help is available. If you, or someone you know, may be
the victim of elder abuse, call Door County Human Services at 746-7155 or Door County Law Enforcement
Dispatch at 746-2400. In an emergency, call 911.
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